
PE3yJIbTATbI HE3ABI'ICIIMOfr OIIEHKI',I KATIECTBA OKA3AHpIfl' ycJlyf

YTIPEX{AEHfl MI'I KY JIbTYPI'I
MO (CTAptIUKUrr infron" TBEPCKOfr On"uecrpr.

B qerqx peaJrr{3arluu (De4epubHoro 3aKoHa or 21.07'2014 J''le 256-O3 <O sHeceHul{

ugueneunft B orAeJIbHbIe 3aKoHoAarenbHble a

ilpoBeAeHus neganrlcrluofi oIIeHKrr KallecrBa

Kynbrypbl, coquaJlbHoro o6clyxcl{BaHl4q, oxpal

orAeJra KyJlbrypr,I aAMrrHl{crpaqurr Crapuul

O6qecreeHnoNl Cosere tro Kynbrype lI IrcKyc

Crapuqroro pafioua>, rpI{Ka3oM Orgela nylr

J\b12p or 02.09.2016ro4a <06 opratrv3a\uv I

nu.r."tuu pa6orrt opraHpl3allufi n c6epe Kynbryp

e 2016 foAY)
OcnosHrre 3aAaqu O6uecrneHHoro Conera:

- o p f a H l 4 3 a u l { g n p o B e A e H L I f l H e t l a l q e q e M O A H H p a 3 B f o A I I H e p e x e q e M o A I { H p a 3 B T p I 4 | o A a

He3aBr.rcI4MOft oqenxU KaqeCTBa yqpex(AeHl'Ifi rcynrryprr, OKa3bIBaIOUIue COULIaJIbHbIe ycnyfu,

- orrpeAeneHr.1q llepeqHr oprannsaquft KynbTypbl, B OTHOIIIeHI'II4 KOTOpbIX flpoBoAl4Tbc',f,

He3aBI,IcLIMaq oueHKa KaqecrBa oKa3aHlaq ycnyr e ctpepe Kynbrypbl;

.ocyqecTBlqeTHe3aBI,IcI,IMyIooIIeHKyKaqecTBaoKa3aHIIgycnyryqpeXAeHI,If lMI4KynbTypblc

yr{eroM npeAocTaBleunofi r',Iusoprvlaquu
-rlpeAocraBnser e OrAer Kynbrypbl aAMI4I

uesael4cuN{ofi oIIeHKI{ Kar{ecrBa oKa3aHl{f,

rrpeAno)KeHus. o6 ynyqlrreHl4l4 KaqecrBa IlX 'ueqr(

flpurcar ou OrAel a KyJr['TypbI aAMITHI{crpaun n r- r zr prr qrt

02.0g.Z0l6foAa, <06 oprau ̂ "ii^^pa6o*r ro rpoBeAeHI{Io He3aBuczr'toil .II.HKI4 Kar{ecrBa

pa6oruropfaHl43allufinc$epe*ynutyp"'ft 'fO1C^t"nlT*pafiou>Tnepcrofi-o6tacrus2016
roAy), yrnepx4€u flopx4ox npoBeAegl4q He3aBltcllMofi oqenrra Kar{ecrBa pa6oru yupbN4enufi

n ctpepe Kynbrypbr MO <CraprauxrlU pafion> Tnepcxoft o6lacul (ne:aeucnuas oueHKa

Kar{ecTBa rrpoB6Al4Tbcfl Ha OCHO BAp1v1l nOKa3aTeJIeft, xapaXreppl3yloque O6Uue KpI4TepIII4

orreHKlr KaqecrBa oKa3aHI'Ifl ycnyr yqpe)KAeHfifi c$eprr Kynbrypbl)

florasarerlr, xapaKTepII3yIOUIIe ooulue KpI{TepI{U OIIeHKII ItaqecTBa oKa3aHUq ycJlyt

yqpexAeHuqMu KyJrbTypbl:
_ oTKpbrTocru 

" 
aoatyrrHooTb ran$oprr.lauuu o6 r{pexAeHI4I4 KynbTypbl;

-no*4op'nocTbycnoBufinpe4ocraBJleHl4qycnyr14.{ocTyIIHocTbHXnonyqeHHq;
- BpeMs oxc{AaHHt npeAOCTaBJIeHI4s ycnyru;

- 4O6poxe.naTeJrbHocTb, BeXUII4BOoTb, KOMIIeTeHTHOCTb pa6oruuroB yqpelKAeHl'Is KynbTypbl;

-yAoBnerBopeunocrl KaqecrBoM OKa3aHIrfl ycnyr' 
\

B 2016 roly OrlenoM Kynbrypbl aAMId

qneHaMlr O6uecrseHnoro Coeera no Kynb

4exa6px 2016 ro.qa npoBenu He3aBucllMyru I

yqpexqeul'Ir{ Kynbrypbl MO <Crapuqrnft pafion> Tnepcxofi o6lacru:

- vis'i,{o <CrapI4IIK; Allll{) - (c6op 200anrcerl

Ha oQzquaJrbHoM Cafire u4t""""tp aryuu 
'c'taprIIIKOrO 

pafiona Tnepcrofi o6nacru B

pa3Aene (KynbTypa), pa3MeIrIeHbI CneAyloilIlre AOKyMeHTbI:

- HopMarIrBHbIe rlpaBou"" u*tu' Poccuficrofi cDe'qepauuu u Tnepcrofi o6lacrv; !

-BeAOMcTBeHHbre arTbr orAena KynbTypbl aAMIIHI'IcTpauuu crapuuroro pafi ona;

- p e I I I e H u q o o u l e c r e e H H o r o c o B e T a I I o K y n b T y p e ] [ - I , I c K y c c T B y t l p l l o r A e l e K y J I b T y p b I

aAMHHLIcTp aguu Cr apI4IIKof o p afi oua;

-IIJIaHMepo[ppitrTufino[poBeAeHI4IoHe3aBl,Icl4tllofiouegrzKaI{ecTBa;

\ n



ltr
c6op, o6o6ueune rr aHaJIIIT un{oprvrauuu o Kar{ecrBe oKa3aHI4q ycnyl opfaH[4faullqMu

Kynbrypbl rtpoBoAl{Jrcq rro rp€vr ocHoBHblM HalpaBfleHr'IqM: I

- rr3yqeHl4q I,I oIIeHKa Au"""r*, paSvrerUeuublx Ha otpuUualsuotrl cafire yqpeXAeHIIq KynbTypbl;

- r43r{eHHe r{ oueHKa AaHHbrx ua oQuullaJIbHOM Cafite l\nfl pa3MeuleHHr nu([opuauuu

rocyAapcTBeHHbrx r4 MyHtrulI[aJIbHbIX yqpexAeHl'Iqx B ceTu <I'lnrepuet> www'bus'gOv'rU'

- c6op AaHHbrx r.r oUeHKa yAoBnerBopeHHocrll nolryqarenefi ycnyr (luvnblfi orpoc rpaxAau)'

15.12.20L6 foAa cocToflJIOCb pacrupeHHoe 3aceAaHIIe o6uecreeHuoro coBera no

Kynbrype I4 lrcKyccrBy npll Oraene Kynbrypbl aAMl4Hl{-crp-auT--::1t^Yxoro pafiona' Ha

KOTOpoM 6suu paccMoTpeHbl I4 yTBepx(AeHbI pe3yJIbTaTbI He3aBucuuoft oueHKI{ KaLIecTBa

oKa3aHI,Ltr ycnyr yr{pexqeHl4" 
" 

.6.pi Kynbrypbl, a raKxe npeAflo}fienuq o6 ylyunrenura

KaqecTBa [eqrerbHOCTIr yqpexAeHrrfl

CnoA rlo Pe3yJrbraraM rIPoBeAeH

e MEY AO <CrapurlKan AIIII'I> MO
n20l

lro pafiona HanpaBun B aApec MyHl'IuulanbHoro

I'I KAqECTBA OKA3AHI'IS YCNY| YqPCXAEHI'IEM'

16 yny'lueul4l4 Kar{ecrBa Aeqrenbnocrl4 I'I

:ganprcnltofi oueHKI4 KaqecrBa ilo yqpex'4eHllrc'

Irlrorosat
oIIeHKa

Oqenra ypoBHs
oTKpbITOCTI4 U

AOCTyIHOcTI4
unrpopvrauvr4 Ha
oSltqualurou

cairce
opraHI{3aul4I4,

6allsI

Ouenxa ypoBut
oTKpbITOCTI'I H

AOCTyTIHOCTII

un$opuauuu
opraHLI3auI'IH
Kynbrypbl Ha

cafire
www.bus.gov.ru

Oueura YPoBHS
yAOBneTBOpeHHOCTI{

KAIIECTBOM

oKa3bIBaeMbIX ycnyf,

6allu

HauN,leuosaHue
opraHI,I3aIIpII4

KyJIbTypbI

Mynuqunalruoe
6roAxernoe
yqpexAeHI4e

AOTIONHIITEJIbHOTO

o6pasonauur
<Crapuqxal
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