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AArvrnnucrpa[us crapuqroro paft oua Tnepcrcoft o6.nacrn TIocTAHoBJIflET:
l.VrsepAnrr:
l'l' flnan Meponp'rrprfi no $oprurnponaH,ro u npoBeAeH'ro He3aB'Cl.rvofi oueHKH KaqecrBapa6or:sr MyHur{HnaJrbHbrx y.{pex.qeHrdfi MyHuunnanbHoro o6pasoaanug <Crapuqxnil pafioH>

HHfiH:",TrH' 
oKa3blBaloqux vcnyr. e cQepe Kynbryp'r, o6pasonann s na 2017-2018 r. r.

IbHblx yqpexAeHufi Mo <Crapuqrcnfi pafioH>

rKH KaqecrBa ao 30.10.20I7r. H yrBepxA€Hnrre
,AeHr-rfi ao 0l .12.2017r. na oQuqnaJrbHoM cafire
TBeHHbrx (iuynnqnnalruux) yqpexAeHurx B
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3. Hacrogrqee nosraHo;*,* 
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oQaqnaarHopr cafire il:t"::: 
cnny c 0r.0t.2012r., noArexnr pa3MeureHurc

4. KoHrponr u
TeneKoMMyHHKarIHoHHofi ceru Harepner.
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flpruoxeuue 2
K IIOCTAHOBJIEHI4IO

aAMr,rHr,rcrpaquu Crapuuroro pafiona
or24.04.2017 Jlb 169

TIOJIOXEHIIE
o crrcreMe He3aBlrclrMoft orlenrcn KarrecTBa pa6orbl

MyHHrIuraJrbHbIx yqpexAeHufi MO <<Crapnurufi paftom>

1. O6uue rroroilceHlrq

1.1. Hacrosulee flonoxenrae o crrcreMe He3aBI,IcI,IMofi oueHKI,I KatlecrBa pa6orbl

Myur{rlmaJrbHhrx }rypexAeHraft uyuuqrEnaJrbHoro o6pasonauux <<Crapuqxufi pafion> Tnepcrofi

o6lacru (4alee - lloloxeHue) pa:pa6oraHo B coorBercrBvlh c (Degepalrurna 3aKoHoM or

21.07.2014 l\b 256-A3 (O BHeceulru ugnaeuenuft B orAenbHble 3aKoHoAareJIbHbIe aKrbl

Poccilficroft Oe4epaqrrrl no BorrpocnM [poBeAeHI,Ifl He3aBncvIllofi oqenrl4 KaqecrBa oKa3aHlat

ycnyr opraHu3arlvrflMvr n c(fepe Kynbrypbr, cour{aJrbHoro o6clyNkrBanLrfl, oxpaHbl 3AopoBbt LI

o6paronanux>.
1.2. Hacrosqee floloxeuue onpeAen.fler rIeJrI,I, 3a4arlvr u [plIHuIa[bI cplcreMbl

He3aBr,rcrlMofi ouenrcu KaqecrBa pa6oru (4alee - cl4creMa He3aBLIclIMoft ouenru r<avecrna)

MyHr{rlrnanbHbrx yqpexAeHufi (aalee - f{pexAeultr), ocyulecrBJuleMoft c yuacrrleM I,I Ha

ocuoBe MHeHr.rs o6ulecreeHHrrx opranusaqaft, upo(peccuoHaJlbHbrx coo6lqecre, cpeAcrB

Maccosofi raH(fopnaaqvru Lr r{Hbrx gKcneproB (4a-nee - o6qecrBeHHoe uneuue), B Ilentx

IIOBbIilICHI'Ifl KAqECTBA AESTEJIbHOCTI,I sTHX YTPEX4EUUf .

1.3. Cucrervra]HesaBvc!\,rofi oqenxl,I KarrecrBa yqpexAeH[ft $opuupyeTcs B IIeJUIX:

1.3.1. uosrnlreHut KarlecrBa I,I AocrynHocrrl ycnyr rnfll:acenennfl;
1r3.2. ynyqureHur raH$opuupoBaHnocrr4 norpe6zreneft o KaqecrBe pa6oru

yupex4eHuft;
1.3.3. cogaaHrrr ycJroBufi Ins o6rerrl,tsHofi oqenxra KarlecrBa pa6oru yrpex4euufi;

t .3 . 4 .crvuyJlrrpoBaHl4fi IroBbIIIreHLIt KatlecrBa pa6orbl yvpex4euuft .

1 .4. Cucrcpra He3aBl,Icutvtoft oqeuxl4 KarlecrBa BKJlroqaer :

L4.1. o6ecue.reHrae nolnofi, aKTyaJrbHoit u AocroBepHofi nnifopMalllll4 o nopf,AKe

rrpeAocraBneHr,rr yqpexAeHlreM ycnyr n cSepe Kynbrypbl, o6paroeanvlfl, B, ToM rrl,Icre B

eneKrpoHHofi Sopue;
1.4.2. QoprvrupoBaHr.re pe3ynbraroB oueuKr,r KaqecrBa pa6oru z pefiruHroB AetreJIbHocrLI

yrpex4ennft.
1.5. r,rcuonrcoBaHlre pe3ynbraroB He3aBr.rc[l,rofi oqenrll KaqecrBa cnoco6ctnyer:

1.5.1. rpr4HflTr,rrc norpe6urelxun ycnyr o6ocnonansoro perrreHll.s rpfi nrt6ope

KoHKperHoro yqpexA eHLrfl rnfl no JIyr{eHLIs neo6xoAulrofi yclyru ;
l.5.2.ynanoBJrenr,rro A[aJrora MexAy yqpexAeHuflMu vI fpaxAaHaMu - uorpe6I,ITeJIflMI,I

ycnyr;
1.5.3. pa:pa6orxe r4 peairr.r3arllrr4 rrJraHoB Meponpzsrvfi no yJIfrureHI{Io KavecrBa pa6omt

yupeNgeuufi;
1 . 5 . 4. oqeHKe AetrenbHocrl,I pyKoBoAllTelefi yupex4 enuir.

2.3auaqu n flprrHrlnnbr crrcreMbr He3aBrrcnruoft orleHrcrl KaqecrBa

2.1. OcnoeHbrMr.r 3aAaqaMr4 cr4creMbr He3aBr4cLtMoft oueHxra KaqecrBa flBrslorcs:
2.L1. ocyrqecrBJreHr4e He3aBucrauofi, o6rerrusuoft sHelxHeft oqenxu KaqecrBa pa6orut

yrpex4ennft;
2.L2. rpr,rBneqeHue o6qecrBeHHocrr{ K orIeHKe KaqecrBa npeAocraBlreuufl ycnyr B

cQepe KyJrbrypbr, o6paronauux;
2.1.3. o6ecne.reHr,re orKpbrrocrr4 Lr AocrynHocrn o6rexrunuofi vnQopMallurr o KaqecrBe

pa6oru f{pexAeHuft ncerrl KareroprltM noJlb3oBarerefi ;



2.1.4. co3AaHr.re opraHrtarl?roHHo-Hu$opMarlr{oHHoft ocHoBbI !^Irs. npvnflTufl

yilpaBneHtrecKlrx pelreuuft, HanpaBneHHrrx Ha [porHo3LIpoBaHI{e pa3Btrrkrfl, c(fepu Kynbrypbl,

o6pa:oaaHras MO <Crapuuruft pafioH> Tnepcxofi o6lacrn

2.2. Ocnosum{[ flpr,rHrlr,rrraMr.r $ynxquonupoBaH]It crlcreMbl He3aBI,IcLIMoft oqenru

KATIECTBA'BJI.'IIOTCS :

2.2.1. orKpbrrocrb rr Aocryrrnocrb nu(fopuaqr4]r o MexaHLI3Mtx I,I flpolleAypax oIIeHKLI,
pe3yJrbrarax orIeHKI{ B paMKax Aefi crsyloIqero 3aKoHoAarenbcrBa;

2.2.2. orKpbrrocrb cr{creMbr u Bo3MoxHocrb y.racrus. B rIpoBeAeHLI}I oIIeHKLI
yvpeNgeuuft;

2.2.3. [po3parruocrb rrporleAyp lr MexaH]r3MoB oIIeHKLI KaqecrBa flpeAocraBreHu.fl ycJlyr;
2.2.4. r4cKJrrorreHr{e ArrcKpr,rMkr*arJr4rr lr upr{Hrrl{t [pucrpacrHbx peruenufi;
2.2.5. KoMrrereHTHocrr orleHKlr, o6ecnequsaeMas. [pI,IBletIeHI4eM KBaJlrlSuquponauntx

3KC[epTOB, r{CrrOJrb3OBaH}reM CTaHAapTr{3r.rpoBaHHOrO LI TeXHOIOII{rIHO|O I,IHCTpyMeHTApVfl..
3. [orcasareJllr [r KpI{TepI{[ orIeHKLr KaqecrBa

3.1. llepnar rpynna rroKa3areJreft xaparreplr3yer eQ(pexrunnocrr pa6orir yrpeN4enuft.

,{anusre rroKa3areJrr,r [peAycMorpeHbr s flraHe rr.teponpumufi (<.uopoxnar xapro)
<I,lsMeHeHr,rfl, HalpaBJreHHbre Ha rroBbnueuue eQ$eKTHBHocrlI cQepu KyJlbrypbl Crapzqroro
paftoHa>, yreepxg€nHbre rrocraHoBJreHlreM aAMr,rHr4crpauunCraplluKoro paftoua or 01.03.2013
J\! 101 u rocraHoBrreHrleM aAMr.rHracrpaqur.r CrapHIIKoro pafiona or 11.11.2014}lb 673

3 .2. Bropan rpymra rroKa3areJreft xaparreplr3yer KarrecrBo oKa3aHns ycJlyr.

,{auHue noKa3areJrrl yrBepxAeHrr llpurasou MprurzcrepcrBa Kynbrypbl PO or 22.11.2016
Ne. 2542 ( 06 yrBepxAeHr4r.r rroKa3arereft, xapaKrepr{3yroqrx o6tqne KpLIrepI,Ifi oIIeHKLI
KaqecrBa oKa3aHrar ycnyr opraHr{3arlnflMu KyJrbryphr)); llpunasou MuuucrepcrBa o6pasonanzr
H HayKLr Poccuficrofi Oeaeparlrrr or 05.12.2014 }ls1547 <06 yrnepxreHlll{ norasarelefi,
xapaKTepr,r3yrourx o6qne Kpr{Tepr4r{ oueHKra KarlecrBa o6paronarenrnoft AetrenbHocrl,I
opraHlr3aur.rft , o cyulecrBnfi roIrII4x o6pa: oaarenbHylo Aefl TeJlbHocrb )).

3.3. IrIcro.rHLrKr{ .[aHHbrx Ars He3aBI,IcLIMoft oqenrn KatlecrBa:
3.3. 1. MarepuaJlbl O6qectneHHoro coBera;
3 .3 .2. pe3ynbrarbl coqrlonoruqecKllx I{ccneAoBaHzfi n yupex.u enuflx;
3.3.3. or3brBbr rpaxAaH, MHeHr{r gKcrreproB kr Ap. (onnafin-roJlocoBaHl4e B cerl4

Irlurepuet, aHKerLIpoBaHue il oflpocbl B yrrpexAeularx);
3.3.4. Marepr.ranbr orKpbrrbrx r,rcroqHr.rKoe (cpegcrna lracconoft znlpopvaquu, cafir).

4. IlepuogrrqHocrb r{ 3Tarrbr rrpoBeAeHrrfl He3aBrrcuproft oIIeHKIT KaqecrBa

4.1. llponeAeHr,re He3aBr{clrMofi oqeurra KaqecrBa pa6orsr yqpexAeHlaft ocyulectBJlterct
1 p a s n 3 r o . q a .

4 .2 . 3r an:';' [p o B eAeH r.r s. laesaBurcvlt o ft o qenru Kaqe crB a :
4.2.I. I eran <OpraHusaquonnufi> BKJlroqaer:
4.2.L1. onpe.ueneulre nepequs yqpexAer.uit Nts. [poBeAeHI4t He3aBl4clttrlofi oIIeHKLI

KaqecrBa pa6omr, Qopuuponayus. peitrnHroB prx AeflTeJIbHocrLI B TeKyIrIeM IrepploAe rlo
rpynnrM oprauusaquft: o6pasonareJrbHbre yqpex,qeul,Ifl, AoIrrKoJIbHoe o6pasonareJlbHoe
yqpex,qeHlre, yqpexAeHr.re AononHr{TeJrbHoro o6pa.eonarus KynbrypHo-AocyroBble frpexAenr4s.)
6rE6maoreru;

4.2.I.2. AoBeAeHlre Ao yrrpelxAeHuft noxagarereit, xapaKTepl{3yroqux KpLITepLI}I oIIeHKH
KaqecrBa oKa3aHufl ycnyr opraHr43auuflMyr Kynbrypbl, yrnepN4€nnux flpuxagou MprnucrepcrBa
Kynbrypbr PO or 22.1L2016 Nt 2542; llpraxasorrr MuHucrepcrna o6pasoBaHl4.t H Ha)'KI{ P(D or
05.12.2014 ],,1b1547;

4.2.1.3. yrBepxleHr.re MeroAoB c6opa nepnu.rnoft rau(popruaulEu kr yroqHeHl4e
rpe6oeanuft x ueroAr{KtM lrx flpr,rMeHeHlrr (pasrvrerqeHr4e craHAapruofi aHKerbI na cafirax ecex
nu6pauusrx frpexAeuuff; uponeAeHr{e peKJraMHbrx Mepoflp}ItrrEft, crvlrlyltupyrouux HaceJIeHI4e
yqacrBoBarb B MaccoBoM corlr4onofuqecKoM onpoce [ocpeAcrBoM 3aloJIHeHI,I.f, aHKer na caftrax
coorBercrB).rou?Ix yrlpexAeHl{fi xynrrypu).

4.2.2. II srau dloArorosurertsrrft >) BKJlroqaer :
4.2.2.L [poBeAeHue a*uru3a 3aKoHoAareJrbHbrx r.r r,rHbrx HopMaTLIBHbIX aKToB n c(fepe



KyJlbrypbl, o6pasonanur, perynupyroqux AerreJrbHocrb frpexAeHr{fi, uueHnfi gKcneproB,
rlpeAcraBl4releft norpe6urelefi ycnyr, orKpbrrbrx r.rcrorrHr{KoB c rlenbro cocraBJreHr.rs
npeABapLITeJIbHoro nepeuHfl npo6neu Ans n3freHr4r, rurrore3 Ans uccneAoBaHr,rr;

4.2.2.2. paspa6orry MeToALIKLI rI llHcrpyMe:a"rapvfl. c6opa nepnu.ruofi uHtfopuaqura
(nocre4onareJrbHocrb 3aAaBaeMbrx Bo[pocoB, rroprAoK orrpoca, aurer);

4.2.2.3. paspa6orxy cl{creMhl LIHAr{KaropoB, xapaKrepr43yrourx KaqecrBo pa6orrr
yqpex.4eHllfi sa ocnone orBeroB Ha Bo[pocbr aHKer, pa3MerrleHHbrx Ha cai]Iax yqpe]KAeH[ft.

4.2.3 . III sran <C6op nepnuuuoft unSoprr.raqur{) BKrroqaer:
4.2.3.1. olpeAeneHl{e lrltlr yrorrHeHr.re napaMerpoB r{ noragarerefi AesrenbHocrt4

r{pexleHr-rr;
4.2.3.2. c6op.uannrrx n o6pa6orKa I{x B coorBercrBr.ru c parpa6oranHbrMu MeroA}rKaMrr;
4.2.3.3. (foprrazponaHlle LIToToBbIX Maccr{BoB AaHHbrx, 3anoJrneHr;re orqerHbrx Qopu

rpeAcraBJreuur un$opMarlr4r{.
4.2.3.IV sran <Ananus lI oIIeHKa KaqecrBa pa6oru frpexAeHufi> nrrrc.raer:
4.2.3.1. cucrenau,I3allmo ilonfleHHbrx AaHHbrx o AeflTenbHocrr4 frpexAeuuit;
4.2.3.2. aHaJII,I3 AI4HEIMLIKT.I eHa.reHuft r,rccJreAyeMbrx noKa3arenefi n orqerHoM rrepuoAe;
4.2.3.3. co[ocraBJIeHLIe gua.{eHllfi yrBepxAeuHbrx noragarereft c [onytreHHbrMr{

AAHHbIMI4;

4.2.3.4. cl4creMarlI3allurc BbuIBJIeHHbrx npo6reu AesrerbHocrr.r yqpexAeHr.rs B
pe3ynbTaTe npoBeAeHHoro aHaJrLr 3a coqrro Jrorr4qecKof o vcc ne I]oBaH.prfl;

4.2.3.5. npeAcraBneHlle O6qecrseHHoMy coBery c(popurapoBaHHofo pefiruura
yvpexgeuufi.

4.2.4. V sran dloAneAesl{e I4ToroB npoBeAeHHoft Hesaeucnuofi orleHKr.r KaqecrBa))
BKIIOqAET:

4.2.4.I. npoBeAeHIre o6rqecrBeHHofo o6cyN4enutr pe3ynbraroB He3aBvculrofi orIeHKr{
KaqecrBa pa6oru yqpexAeHr,rft s or-rerHoM rrepuole;

4.2.4.2. paspa6orxa rpeAnoxeuufi no ynyqreHr4ro KaqecrBa pa6oru y.rpexAeuuft no
IrroraM oIIeHKr.I lroJlfreHHbrx pefiturnron 14 [poBeAeHHoro o6ulecrBeHHoro o6cyxgeHrx.

4.3. llo HToraM npoBeAeHLIs He3aBllculroft orleHKlr KaqecrBa pa6oru yvpex4euraft
O6qecrseHnrrft coser rpu fnaBe Crapuqroro parlona paspa6aruBaer r.r [peAcraBJrrer n OrAen
o6pasonanrar, Orgel Kynbrypbl, KoMurer no $nsuuecxofi xymrype r cnopry a1Myruvrcrparrvar
Crapllqxoro paftona npeAnoxeHr4s no ynyqrreH[ro KaqecrBa pa6orur orleHr.rBaeMbrx
yrpeN4enuft.

4.4. YqpexAenpts. Ha ocHoBaHLIlI flpeAno)KeHzfi OrAela o6pasonannx, Otaerra Kynbrypbr,
Komutera ro $nsuuecxoft Kynbrype v cnopry alMr{Hr{crparlr4r.r Crapuqxoro paftona,
O6qecrseHHoro coBerarrpv frane Crapzqroro paftona paspa6amrBaror r.r yrBep)KAaror fliraHbr
Meporrprisrrafi uo yJrfrrrreHLrro KarrecrBa cno eft pa6orrr.

4.5. B nJIaHe Meponpl4flTufi neo6xoAlrMo npeAycMarpr.rBarb Mepbr, peanr.r3arlr{fl Koropbrx:
4.5.1. HenocpeAcrBeHHo Moxer IloBJrrrrrb Ha peureHue npo6neM, B ToM rrr{cJre Ha

ycrpaHeHl4e LI flpeAorBpalrleHl{e uapyurenzfi HopMarr.rBHo ycraHoBJreHHbrx rpe6onannfi,
BbuIBJIeHHbx rro I,ITof aM He3aBI4cI,IMoft oqenxra KaqecrBa;

4.5.2. rIo3BoJII,IT rIoBhIcI4Tb ypoBeHb yAoBnerBopeHHocrr4 nonfrarenefi coquzurbHbx
ycnyr n c(fepe KyJrbrypbr, o6paronanvr.

4.6. Pesynrrarbl rIpoBeAeHrIt He3aBLrcHMoft oqenrrn KatrecrBa Ha[paBneHbr Ha:
4.6.1. o6ecne.reHlze [onyqarereft coquaJrbHbrx ycnyr n c(pepe KyJrbrypbr, o6pasonauur

AorlonHl,ITeluroft un$oprraaquefi o KarlecrBe pa6orrr yupex4eHzfi, B ToM rrr,rcre rryreM
Qoprrllaponauun peitruufoB AetreJlbHocrr,r IqpeNAeHr4E, n qenxx peanr{3aq[u npr.rHaAJrexarqero
nonyqarenflM npaBa ent6opa KoHKperHoro frpexAeft:1'fl./.nfl nonf{eHr4r coqranbHbrx ycnyr;

4.6.2. onpeAeneHl'Ie pe3ynbrarl4BHocrr4 pa6oru yqpelrAeHr,rfl vr npHHflTHe cBoeBpeMeHHbrx
Mep no rIoBbIIrIeHpIto etpQexraBHocrra r4JrH no orrrr,rMu3arlHr4 ero AerrenbHocrr,r;

4.6.3, cBoeBpeMeHHoe BrI{BJIeHVe HerarvBHbrx Sarropon, Brkt.sroulux Ha KaqecrBo
npeAocraBJleHilf, coIIt4aJIbHbIX ycnyr e cQepe Kynbrypbr, o6pasonaHur 14 ycrpaHeHr4e r4x npurrr{H
nyreM pearr43a\w nJIaHoB ueponpumufi, a raruKe ocyulecrBneHrze crraMynripoBaHvrfl,
pyKoBoAr4re tefi u pa6orHuron yrpex4eHrafi.



IlpuloxeHue 3
K NOCTAHOBJIEHI4IO

aAMr.rHr.rcrparu{u 
i;l%lff il" i,"rff ;

flepeueur MyglrrluflaJrbHbrx frpexAeHl,Ifi MO <Crapuqrufi pailou> Tnepcrofi o6lactu, n

ornorrleHlru Koropbrx npoBoAr,rrcs He3aBr,rcuMat oIIeHKa KatlecrBa s2017 roly

Nb HaunrenonaHrle MyHlruunaJrbHoro YqpextAeHlrfl

1 Mynzquuanruoe 6rcAxerHoe AoIIrKoJIrHoe o6pasonareJlbHoe
wDex,IIeHI,Ie ".[etcrufi car Ne 2 t. Crapu\a"

2 Mynuqund-nrnoe 6roAxerHoe AoIIrKoJIbHoe o6pasonareJlbHoe
yirDex.treHl,Ie ".Ilercrrafi caa J\! 3 r. Ctapuqa"

a
J Mylrnqraua-rrrnoe 6roAxerHoe AoIITKoJIIH o e o6pasonareJlbHoe

vqpe)K.ueul,Ie ",Ilercxnfi caA N9 4 r. Crapuua"

4 Mynuquuanrnoe 6roANerHoe AoIrIKoJIbHoe o6pasoeareJlbHoe
ytIpexAeHI,Ie ",{ercrIEft ca[ c. EMerbsHoBo"

5 MyHuqnuamnoe 6roAxerHoe AolrrKonbHoe o6pasonareJlbHoe
yqpex,qeHue ",{ercruft can N 2 cr. Crapnqa"

6 MyHHqvnanrnoe 6roAxerHoe o6ueo6pasoBareJlbHoe yqpexAeHne

"Crapnqxar BeqepHst (cvrennaa) o6ueo6pa3oBarenbHas ilrKo[a'

Myunqunanuroe 6roANerHoe yqpexAeHl'Ie AorIoJIHlITeJIbHoro
o6oasosaHIEs "Llestp rononHl4TeJlbHoro o6pa:onanul"

8 Myuuqranalrnoe 6roAxerHoe ytlpexAeHlle AononHl4TeJrbHoro
o6pagosaH pts. " CtapuIIKaJI AercKtul IrrKoJIa I'IcKyccrB"

9 Mynuquuamuoe 6roAxerHoe yqpexAeHue AonoJIHLITeJIbHoro
O6OagOnag Vts " CT apuqKarl,USTCKO-IOHOIII9CKUUI CnOpTIIBHag ilIKOIa"

1 0 Mynuqunamuoe xag€nHoe frpexAenlle "Ctapuqxufi pafiounrfi

Mero.[urlecrufi ra6uner"


